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The Impact of Integrated Marketing Communications
on the Purchase Intention of Insurance Company
Customers: An Applied Study on the Residents of

Ramallah City

Mohammad Mousa Mousa®
Najwan Ibrahim Jadallah®

Imed Zaiem®
Abstract:

Objective :This study aimed to examine the impact of integrated
marketing communications (IMC) on the purchase intention of insurance
company clients in the city of Ramallah.

Design/Methodology/Approach: The study population consisted
of insurance company clients in Ramallah. The researchers employed a
descriptive and analytical methodology. Questionnaires were distributed to
a convenient sample of 336 participants., of which 295 valid questionnaires
were retrieved and analyzed statistically using the Smart-PLS software.

Findings: The study revealed a positive impact of integrated marketing
communications (advertising, sales promotion, and direct marketing) on the
purchase intentions of insurance clients, apart from personal selling, which
showed no significant positive effect. Furthermore, the results indicated that
age and gender had a positive influence on purchase intentions, whereas
education and years of experience showed no significant impact.

Originality/Value: This study provides valuable insights into the effect
of integrated marketing communications on customer purchase intentions.
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It highlights its significance compared to prior research conducted in
different contexts.

Recommendations: -Investigate the underlying causes of customers’
lack of trust in sales representatives and work towards enhancing this trust.
-Analyze the reasons behind the lack of significant impact of education
level and years of experience on purchase intentions and propose solutions
to improve general understanding of insurance services.

Keywords: Integrated Marketing Communication, Purchasing
Intentions, Insurance company.
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