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A proposed program for using social marketing in
developing environmental awareness among university
youth: A field study on students of Sultan Qaboos
University
Amal Khlfan Alsalti®

Mohamed Mohamed Elsherbiny®
Abstract:

The current study aims to identify the programs presented to develop
environmental awareness among university youth and reveal the reasons
for the lack of environmental awareness among them, in addition to
proposing a program for social marketing to develop their environmental
awareness. This study employed a descriptive analytical method by using
cognitive behavioural theory and a social survey that was applied to
802 university youth and 7 experts and specialists. It utilized two tools:
a questionnaire distributed to university youth and a focus group guide
applied to experts and specialists. The study came to several conclusions,
the most prominent of which is that most experts and specialists agreed
on the inadequacy of the programmes offered to the university youth in
developing environmental awareness, which, in return, negatively affected
their level of environmental awareness. The main reason behind the lack
of environmental awareness among university youth is the ignorance of
81.5% of them about the importance of participating in environmental
activities, added to their dependency and poor motivation, which hinder
the endeavour to environmental awareness. The results have also revealed
that 89% of the sample believed that environmental awareness can be
achieved by carrying out awareness campaigns educating youth about laws
and violations through various means and using an easy language. The
study also came up with a proposed professional intervention programme
specifically designed to employ social marketing in the development of
environmental awareness among university youth, using suitable tools,
methods and strategies, in addition to specifying the stages of the program.

Keywords: Environmental Awareness, Social Marketing, Social
Programmes, University Youth.
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